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Care Package

Our mission is to exceed our customer's expectations for innovation, quality, selection, price and
delivery while maintaining our position as the leading producer of decorative floor registers in
Canada. For any questions or concerns please contact us at CustomerService@Inte-Grates.com.
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Inte-Grates Size Guide

Prior to purchasing, remove your old register and measure the length and width of your vent opening. Vent sizing may
be inconsistent, so ensure you are receiving the right size using our online measuring quiz or the sizing chart below.

EXAMPLE: If your vent length is 9.85” and the width is 4.10” then you would choose the 4” x 10” register.

FINDING THE RIGHT SIZE

Unsure of what size register to buy? Our two-question
measurement quiz will help you find the sizes you need
to fully Inte-Grate your home!

MEASURING QUIZ

Sizing Chart

VENT LENGTH VENT WIDTH REGISTER SIZES
11.80” - 12.25” 2.30” - 2.50” 2"x12”
9.80” - 10.25” 285" -3.25" 3"x10”
9.80” - 10.25” 3.85" - 4.25” 4”x 10"
11.80” - 12.25” 3.85” - 4.25” 4"x12”
13.80” - 14.25” 3.85" - 4.25” 4" x 14"
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Installing Your Register

To install your new Inte-Grates register, simply grab the face of your old register and lift it out of the vent.
Remove your new register from the package and place it in the opening. If you are installing the Pro Install register,
secure it in place with the screws provided. Due to varying vent sizes, gapping may occur around damper box.

DROP-IN REGISTER

To install your new Drop-In register from Inte-Grates,
simply remove your old register from the vent and place
the new register in it’s place. For steps on how to create
acustom insert, see page five.

WATCH INSTALLATION GUIDE
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PRO INSTALL REGISTER

To ensure that you are getting the most out
of your Pro Install register by Inte-Grates, it
is recommended that the Pro Install register
be installed at the same time as the floor
installation to guarantee that the register is
completely flush to the height of the floor.

To install your new Pro Install register from
Inte-Grates, simply remove your old register
from the vent and put the Pro Install register
init’s place. Next fully secure your new
register using the screws provided. For steps
on how to create your custom insert, please
see page five.

WATCH INSTALLATION GUIDE
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Creating A Custom Insert

To get the most out of your new Inte-Grates register, you will need some of your homes’ matching flooring as the
insert is not included in purchase. To create your insert cut your extra home flooring using the template provided
with purchase. If your flooring is less than 0.75” thick, use a block of wood or similar material to backfill the center
tray to ensure that the insert is flush to the top of the center tray, then secure your newly cut floor insert on top.
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Use & Care Guide

Inte-Grates’ mission is to continue manufacturing at the highest quality standards in order to create beautiful and
durable floor registers for all of North America. It is strongly advised that taking proper care and preforming regular
maintenance on your registers will help to prolong the life of your new Inte-Grates products.

The Inte-Grates Floor Registers are 100% plastic and can be used in any area of your home,
from your kitchen, washroom or bedroom these registers can be easily mopped or wiped
clean with any mild household cleaner. Please ensure that your cleaner does not contain any
acidic or bleaching agents as that could potentially damage your register.
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Limited 12-Month Warranty

All of the products sold at Inte-Grates are guaranteed for a limited twelve (12) month warranty
against defects in materials and workmanship. Below is the full text of our company-wide warranty.
For more information about our warranty please check out our website.

CONTACT US

Have comments questions or concerns about this care
package or your new Inte-Grates Register? Check us out

online or email us at CustomerService@|nte-Grates.com,
we would be happy to help!

INTE-GRATES.COM
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WHAT OUR WARRANTY DOES NOT COVER:

e Changesin the look of unlacquered brass and
oil-rubbed bronze finishes

e Damage to finishes caused by improper cleaning,
maintenance, or exposure to weather
or other corrosive elements

e |ncidental or consequential damages. Some states or
provinces do not allow the exclusion
or limitation of incidental or consequential damages,
so this limitation may not apply to you.

e Cost of removal and re-installation

If you have a product that falls within the warranty terms
outlined above, please contact us. We will discuss the
nature of the problem with you and determine the best
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course of action. If we ask you to return the product to
us for inspection via registered mail, we will contact you
within ten (10) working days of receiving the product
with an evaluation of your claim, and intended remedies.

WHAT OUR WARRANTY COVERS:

Inte-Grates limited twelve (12) month warranty covers
defects in materials and workmanship in selected
products that are sold to Inte-Grates customers.
Inte-Grates will repair or replace, at its option, the
defective products.

HOW DOES THE LAW APPLY?

This warranty gives you specific legal rights, and you
may also have other rights that vary from state to
state or province to province.
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